
2 02 3/IITCT C/RSD/06/DE CEMI}E,R/ I2O 13 -I 4,/[(u r C/RSD/06/DTTCEMI]ER/12013-14 09.12.2023
gBq-.T tda SeR-r gE qR--q offitgFr ffis

(.rrco ig-(6r{ 6-T gErq-ffi ve)
INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.

(A Govt. of lndia Enterprise-Mini Ratna)

a
Gb
IRCTG

"clN'L74899DL1999Go110'1707", E-mail : info@irctc.com, website: wwwirctc.com
2023/IIICTC/IISD/06/DE CITMBI1lU 12073 -1 4 08.12.2023

M/s Iiood World,
F'-37, Okhla Industrial Area, Phase-I,
Ncw Dclhi-110020.,
Ibodworld_87@yahoo.com

Sh. I.K Dogra- 9810067101

Sub: Award of temporary liccnsc -cum- commencement of On-board Catcring Services
in train no. 12013-14, NDLS-ASII Shatabdi.

llcf: Limitcd fI-fendcr no. 2023/IIICTC/RSD/06/I)ECIi,MBElttlZ}t3-t4 opened on
07.12.2023.

With rclcretlcc to 1hc subject mentioncd abovc, it has bccn cJccidcri 1o awarcl you the
tcmporary liccnse for provision of on-board catering Scrvices in above mentioncd lrain @)
Concession fcc morlioncd bclow, in addition to 15o/o licensc I'cc plus applicablc taxei
dcductablc frorn running catcring bill for a pcriod w.e.f. 16.12.2023 to il.O3.zozq o,
takcovcr ol'scrviccs by ncw I-iccnscc/l{ailways/lItC'l'C, whichcvcr is earlicr, purcly on adhoc
basis strb.icct to tcrms and conditions cnshrined in thc tcndcr dooument, which shall fonn part
ol'thc liccnsc.'l'hc abovc award of tcmporary liccnsc is subjcct to thc tcrms and conclitions of
tendcr documcnt and Govcrnrncnt ol'lndia dircctivc to contain covid.

A)ln vicw of thc above yoll arc rcquired to submit the Concession lee within five (05)
working days of issuc of I.OA or 05 working days bcforc dale of conllnencemcnt ol
opcration whichevcr is latcr. Lctter of acccptancc is to bc subn'ritted within Irivc (05)
workirlg days of issuancc of LOA or as adviscd in t,OA along wilh sccurity dcposit to bc
subrnittcd in corporatc ofllcc as dctailcd bclow:-

Conccssion lcc
GS'r'(D18%
'I'otal
Sccurity dcposit

Ilank account details of IITCTC/CO is as undcr:-

: Rs. 7414010001-
: Rs 1313912001-
: Rs. 87,79,2001- (to be paid at IRCTC/NZ):Rs. 8,77 19201- (10% of the contract value to be

submitted within 05 working days as
advised by IRCTC. (to be deposited in CO as per
bank details provided herein)

Page 1 of 4

Account Namc Indian I{ailway Catcring &'lourisrn
Corporation I-td.

Account Numbcr 000705002 I 69
Aocount'I'ypc Current
Ilank Name ICICI Bank
Ilranch Connaught Place Delhi

IFSC Codc rcrc0000007
*x Chcqucs will not be accepted

qffqd c-q oftstte orqfilq: rrsr ild, rlqdo rrss. fi-rle, dxr€rkrr qr.f, Ti : 011-22311263-o+, $m : o1t-213,112sg

Regd. & Gorp. Office: 11th Floor, statesman House, B-148, Barakhamba Road, New Delhi - 11ooo1, Tet.011-23311 263-64,Faxi011-23311259
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Quotcd Cl,' plus applicablc GS'l' as pcr tcrms and condition
IRC'I'C/ NZ. Ilank account dclails of IRC'I'C/N 1, is as undcr:_

Account Namc iBC'r 
q 

U{:qatgfTg_N orth tonc
Account Numbcr 00101 02000038429

C*r"-nt --Accounl'l'ypc
Ilank Name pr1t4N5
Branch I/0, SII(I I]0I{'I' INS'fI'I'T]'|IONAI- ARIJA, KI IIJI. GAON

MAITG, NI]W DT]I,III. DI]I,I II S'I'A'|}i- I I OO4q
IIiSC Codc IsKI,UUUUU I O

'-Uhcqucs Will not be acccptcd

'l'hcrc is no provision I'or dclaycd payment and {ailure 1o pay as per schedulc shall bc treated
as'dcfault'and action shall bc takcn in accordancc with tcndcr conditions.

Invoicc will bc issucd aflcr rcccipt o[paymcnt along with GS'l'numbcr and billing address
plovidcd lor thc samc.

Ii)You arc rcquircd to slartthc provision of catcring scrviccs as pcr advicc of IltC1C/NZ.

C) Irirst day of start of catcring scrviccs in thc train will bc trcatcd as datc of commencemcnt
ol' Onboard Catcring Scrviccs.

I)) You arc requircd to submit thc list of proposcd pickup locations for mcal (B/p, lunch &dinncr) along with its addrcsscs for approvat of t[c'lc, 'I'he samc should be subrnitted as
indicatcd in thc cncloscd fomiat lbr acccptance lcttcr.

ll') If you lail to acccpt thc oflcr o1'award ol'l,icensc or fails 1o rcmit licensc fec, within thestipulatcd timc as adviscd by II{C'fC, action will bc takcn as pcr tcnns & Conditions of
tendcr.

l') Supply/salc of lLailnccr is to bc madc in thc train in terms of clause no.Z.ll,Z.lZ &2.13
of Scopc of Work ol'the tcndcr condition on Mlttr.

() Poinl of Salc machinos as pcr clausc 2.1 tl ol'top4cr docurncnt has to bc cnsurcd.

II) IRCI'C approvcd, packcd branilcd ILl.ll
ctc. with FSSAI liccnse and MI{p, with
addition to Cookod Irood.

08.12.2023

of liccnse to be submittcd

itcms likc poha, lJpma, Vcg mcal, Combo mcal
bcst bclorc datc has to madc available in lrain in

at

I) 'Strict compliancc ol'guidolincs issucd by Govcrnmcnt of Inilia, MIIA a,d lhis ollicc lorCOVID-19, in this regard, should be lbllowecl and any violalion thcrcof shall invokcpcnalty which ntay extcnd upto tcrmination of conlracl.

'I) Award o1'liccnsc is sutrjcct to 1hc final oulcon'rc of WPs filc<J in differcnt IIigh Court.
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K) 'l'he tcrtns & Condition of 'l'ondcr docurncnt is an intcgralpart of this lct1cr ol'Award.

'l'his issues with approval oI Compclcnt Authority.

Kindly acknowlcdgc thc rcccipt ol.this lcttcr

utu@,
(SafinUer KGar)

Hncl:- I'endcr Documcnt

Copv:-

- GGM/ NZ - to proviclc datc of commclrccmcnt as per prcscnt train schcdulc.- ()GM/MCS - for kind inf,rmation and ncccssary action plcaso.
- A()M/MCS - for kind information and neccssary action plcase.
- AGM/Fin - lirr kind inlbrmation and nccessary action plcase.
- ccntral control - for kincl inlbrmation and ncccssa.y u"iiun plcasc.
- AGM-IT - firr kind information and ncccssary action plcasc.

ManagerlProc
l-or GGM/Proc.

Page 3 of 4



2023 fiitcTC/RSD/06/I)ECEMllIilVl 20 I 3- I 4 08.12.2023

F'ormat for acceptance of award of tcmporary license
(To bc given on company/firm,s lettcr head)

()roup (]cneral ManageriNZ
IITCTC/ NZ

Sub: Award of tcmporary liccnsc -cum- commencement of On-board Catering Scrvices
in train no. 12013-14, NDt,S-ASll Shatabdi.
llcf: Your ollicc letter no. 2023llllc'l'c/llsD/06/DllcllMBEtt/12013-14 dt. 08.12.2023.

With rclcroncc to abovc, I/we hcrcby convcy rny/our acceptance of thc tcrms ancl conclilions
ol' thc lcmporary liccnsc.

Sccurity deposit as per clausc 2.5 ol'Gcncral conclilions ol'liccnsc- section onc'l-o BII PAII)
A'I' C OIU,OIiA'I'Ir] OI'FICI| : -

'l'rain no. Sccurity
dcposit

'l'otal Ilank I)ctails I)omand draft/Bankers
chcquc/R'l'GS/Nlll.'1' No./llank
(iuarantec

_Conccssion loc as pcr clausc t'r<t. 2.6 of Gcncral conditions ol' licc,sc- scction onc .l.O Bu
I'AID AT NZ.

Iiurthcr, dctails ol'mcals (l)/F, lunoh & dinncr), pick up locations fior the abovc trains arc as
undcr:-

'I'rain no. Service Details of meal
supply unit along
with address

Name of
contact person
of the meal
sunnlv unit

Phone no. of
contact
person

12013-14
I)ctails to bc submittcd as pcr Anncxurc-,,C,, pART._ll.

IRCI'C or its authorizcd person or nominatcd agcncy is frcc to inspcct the above prcmiscs as
and whcn rcquircd.

I/Wc amlarc rcady to commence scrvices in thc abovc tlain as per advise of IRCTC.

Signature:
NUs
Namc of authorized
pcrson
Date
Placc

chcquc/RT'GS/NIIF'l' No.

Scal ofthc licensec
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'l'rain

no.
Conccssion
licc

GS'I'
@,18%

'l'otal Ilank
Dctails


